IN THE UNITED ST A TES PA TENT AND TRADEMARK OFFICE 



Inventors: David Byrne Reese et al. Attorney Docket No.: ODVFP003 

Patent No.: 7,305,454 Issued: December 4, 2007 

Title: APPARATUS AND METHODS FOR 
PROVISIONING SERVICES 



PETITION FOR CORRECTION OF ASSIGNEE ON PATENT AND FOR 
SUSPENSION OF RULES 
(MPEP § 1481, 37 C.F.R. § 1.183) 

Mail Stop Petition 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Dear Sir: 

Applicant petitions under 37 C.F.R. § 1.183 that 37 C.F.R. 3.81(a) be waived to permit the 
correct name of the assignee to be provided after issuance of the patent. Applicant inadvertently 
failed to include the correct assignee on the Issue Fee Transmittal Form. Enclosed are a Request for 
Certificate of Correction of Applicant's Mistake and a copy of the Notice of Recordation of 
Assignment Document. 

Payment in the amount of $130.00 for the Petition Fee and the Certificate of Correction is 
enclosed in accordance with 37 CFR §1.1 7(h) and § 1 .20(a). However, if it is determined that any 
fees are due, the Commissioner is hereby authorized to charge such fees to Deposit Account 504480 
(Order No. ODVFP003). 

Respectfully submitted, 

Weaver Austin Villeneuve & Sampson LLP 

/ Mary R. Olynick / 
Mary R. Olynick 
Registration No.42,963 

P O. Bo 0250 
Oakland, CA 94612-0250 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re application of: Reese et al. 



Attorney Docket No.: ODVFP003 



Patent: 7,305,454 B2 



Issued: December 4, 2007 



Title: APPARATUS AND METHODS FOR 
PROVISIONING SERVICES 



CERTIFICATE OF MAILING 



I hereby certify that this correspondence is being deposited with the U.S. 
Postal Service with sufficient postage as first-class mail on July 1 4, 2008 in an 
envelope addressed to the Copwjis/iAier for Patents, P.O. Box 1450 
Alexandria, VA 22313-1450/ I J 




Signed: 



REQUEST FOR CERTIFICATE OF CORRECTION 
OF OFFICE MISTAKE 
(35 U.S.C. §254, 37 CFR §1.322) 

Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 
Attn: Certificate of Correction 



Attached is Form PTO-1050 (Certificate of Correction) at least one copy of which is 
suitable for printing. The errors together with the exact page and line number where the errors 
are shown correctly in the application file are as follows: 

In the Title Page : 

(73) Assignee, change "Minor Ventures, LLC, San Francisco, CA (US)" to -- 
Salesforce.com, Inc., San Francisco, CA (US) — this appears correctly in the Notice of 
Recordation as mailed on November 6, 2007. 



Dear Sir: 



It is noted that the above-identified errors were printing errors that apparently occurred 
during the printing process. Accordingly, it is believed that no fees are due in connection with 
the filing of this Request for Certificate of Correction. However, if it is determined that any fees 
are due, the Commissioner is hereby authorized to charge such fees to Deposit Account 504480 
(Order No. ODVFP003). 



Respectfully submitted, 
Weaver Austin Villeneuve & Sampson LLP 




Mary R. Olynick 
Registration No. 42,963 



P.O. Box 70250 
Oakland, CA 94612-0250 
510-663-1100 



PTO/SB/44 (10-96) 
Approved for use through 6/30/99. OMB 0651-0033 
Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
Under the Paperwork Reduction Act of 1 995, no persons are required to respond to a collection of information unless it displays a valid OMB Control number 



UNITED STATES PATENT AND TRADEMARK OFFICE 
CERTIFICATE OF CORRECTION 

PATENT NO. : 7,305,454 B2 

DATED : December 4, 2007 Page 1 of 1 

INVENTOR(S) : Watson et al. 

It is certified that error appears in the above-identified patent and that said Letters Patent 
are hereby corrected as shown below: 

In the Title Page : 

(73) Assignee, change "Minor Ventures, LLC, San Francisco, CA (US)" to -Salesforce.com, 
Inc., San Francisco, CA (US) -. 



MAILING ADDRESS OF SENDER: PATENT NO. 7,305,4' 

Mary R. Olynick No. of Addition 

WEAVER AUSTIN VILLENEUVE & SAMPSON LLP 
P.O. Box 70250 
Oakland, CA 94612-0250 
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United States Patent and Trademark Office 

Under Secretary of Commerce for Intellectual Property and 
Director of the United States Patent and Trademark Office 
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P 

pEYER B #EA 7 gR 0 L 
OAKLAND, CA" 94612-0250 



UNITED STATES PATENT AND TRADEMARK OFFICE 
NOTICE OF RECORDATION OF ASSIGNMENT DOCUMENT 

THE ENCLOSED DOCUMENT HAS BEEN RECORDED BY THE ASSIGNMENT DIVISION OF 
THE U.S. PATENT AND TRADEMARK OFFICE. A COMPLETE MICROFILM COPY IS 
AVAILABLE AT THE ASSIGNMENT SEARCH ROOM ON THE REEL AND FRAME NUMBER 
REFERENCED BELOW. 

PLEASE REVIEW ALL INFORMATION CONTAINED ON THIS NOTICE. THE 
INFORMATION CONTAINED ON THIS RECORDATION NOTICE REFLECTS THE DATA 
PRESENT IN THE PATENT AND TRADEMARK ASSIGNMENT SYSTEM. IF YOU SHOULD 
FIND ANY ERRORS OR HAVE QUESTIONS CONCERNING THIS NOTICE, YOU MAY 
CONTACT THE EMPLOYEE WHOSE NAME APPEARS ON THIS NOTICE AT 571-272-3350. 
PLEASE SEND REQUEST FOR CORRECTION TO: U.S. PATENT AND TRADEMARK OFFICE, 
MAIL STOP: ASSIGNMENT SERVICES BRANCH, P.O. BOX 14 50, ALEXANDRIA, VA 22313. 



RECORDATION DATE: 11/06/2007 REEL /FRAME : 020072/0012 

NUMBER OF PAGES: 6 

BRIEF: ASSIGNMENT OF ASSIGNOR'S INTEREST (SEE DOCUMENT FOR DETAILS) . 
DOCKET NUMBER: ODVFG000 

ASSIGNOR: 

MINOR VENTURES, LLC DOC DATE: 10/31/2007 

ASSIGNEE: 

SALESFORCE . COM , INC . 

THE LANDMARK @ ONE MARKET, SUITE 
300 

SAN FRANCISCO, CALIFORNIA 94105 

SERIAL NUMBER: 10858709 FILING DATE: 06/01/2004 

PATENT NUMBER: ISSUE DATE: 

TITLE: POLICY MANAGEMENT IN AN INTEROPERABILITY NETWORK 

SERIAL NUMBER: 109514 05 FILING DATE: 09/27/2004 

PATENT NUMBER: ISSUE DATE: 

TITLE: MANAGING VIRTUAL BUSINESS INSTANCES WITHIN A COMPUTER NETWORK 



P.O. Box 1450. Alexandria, Virginia 22313-1450-vimw u6PTO.gov 
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020072/0012 PAGE 2 

SERIAL NUMBER: 10727089 FILING DATE: 12/02/2003 

PATENT NUMBER: ISSUE DATE: 

TITLE: APPARATUS AND METHODS FOR PROVISIONING SERVICES 

SERIAL NUMBER: 11773931 FILING DATE: 07/05/2007 

PATENT NUMBER: ISSUE DATE: 

TITLE: APPARATUS AND METHODS FOR MANAGING MESSAGES SENT BETWEEN SERVICES 

SERIAL NUMBER: 10742513 FILING DATE: 12/19/2003 

PATENT NUMBER: ISSUE DATE: 

TITLE: APPARATUS AND METHODS FOR MEDIATING MESSAGES 

SERIAL NUMBER: 10820650 FILING DATE: 04/07/2004 

PATENT NUMBER: ISSUE DATE: 

TITLE: TECHNIQUES FOR PROVIDING INTEROPERABILITY AS A SERVICE 

SERIAL NUMBER: 10808212 FILING DATE: 03/23/2004 

PATENT NUMBER: ISSUE DATE: 

TITLE: SYNCHRONOUS INTERFACE TO ASYNCHRONOUS PROCESSES 

SERIAL NUMBER: 10849602 FILING DATE: 05/19/2004 

PATENT NUMBER: ISSUE DATE: 

TITLE: TECHNIQUES FOR PROVIDING CONNECTIONS TO SERVICES IN A NETWORK 
ENVIRONMENT 

SERIAL NUMBER: 09820966 FILING DATE: 03/30/2001 

PATENT NUMBER: ISSUE DATE: 

TITLE: SYSTEM AND METHOD FOR ROUTING MESSAGES BETWEEN APPLICATIONS 

SERIAL NUMBER: 09820964 FILING DATE: 03/30/2001 

PATENT NUMBER: ISSUE DATE: 

TITLE: SYSTEM AND METHOD FOR MAPPING OF SERVICES 

SERIAL NUMBER: 09820965 FILING DATE: 03/30/2001 

PATENT NUMBER: ISSUE DATE: 

TITLE: SYSTEM AND METHOD FOR INVOCATION OF SERVICES 

SERIAL NUMBER: 10618089 FILING DATE: 07/11/2003 

PATENT NUMBER: ISSUE DATE: 

TITLE: APPARATUS AND METHOD FOR GENERATING ALERT MESSAGES IN A MESSAGE 
EXCHANGE NETWORK 

SERIAL NUMBER: 11016566 FILING DATE: 12/16/2004 

PATENT NUMBER: ISSUE DATE: 

TITLE: PROVIDING ON-DEMAND ACCESS TO SERVICES IN A WIDE AREA NETWORK 

SERIAL NUMBER: 60615314 
PATENT NUMBER: 

TITLE: APPLICATION IDENTITY DESIGN 

SERIAL NUMBER: 11012639 FILING DATE: 12/14/2004 

PATENT NUMBER: ISSUE DATE: 

TITLE: APPLICATION IDENTITY DESIGN 
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020072/0012 PAGE 3 

SERIAL NUMBER: 60616082 FILING DATE: 10/04/2004 

PATENT NUMBER: ISSUE DATE: 

TITLE: CONTROLLING BUSINESS PROCESSES AT RUNTIME 



SERIAL NUMBER: 11021716 FILING DATE: 12/22/2004 

PATENT NUMBER: ISSUE DATE: 

TITLE: PROVIDING AND MANAGING BUSINESS PROCESSES 



SERIAL NUMBER: 60615306 FILING DATE: 10/01/2004 

PATENT NUMBER: ISSUE DATE: 

TITLE: MULTIPLE STAKEHOLDERS FOR A SINGLE BUSINESS PROCESS 



SERIAL NUMBER: 1101414 9 FILING DATE: 12/15/2004 

PATENT NUMBER: ISSUE DATE: 

TITLE: MULTIPLE STAKEHOLDERS FOR A SINGLE BUSINESS PROCESS 



SERIAL NUMBER: 10728356 FILING DATE: 12/03/2003 

PATENT NUMBER: 7249195 ISSUE DATE: 07/24/2007 

TITLE: APPARATUS AND METHODS FOR CORRELATING MESSAGES SENT BETWEEN SERVICES 



S NM S V RANCH 
PUBLIC RECORDS DIVISION 



